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PROCESS 

Sending to online referencing 

 

The referee gets an e-mail to complete the reference 
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Select the link to ask the referee to confirm their e-mail address 

 

 

The referee is sent a second e-mail to complete the reference 
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The web page will ask whether the referee will complete the reference 

Rejection will feedback to PASS that the Reference needs reviewing 

 

The referee completes the online reference 
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Or the referee attaches their reference file 

 

A legal statement is shown with sensitise information questions 

  

The completed reference is sent to PASS. The referee receives a 

thankyou message and email 
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PASS shows the reference has been received and requires review 
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The To Do List shows “References To Review” count 

 

Select “References to Review” to show the Reference List for Selection 

 

The reference is reviewed with attached documents 
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Reference Is confirmed where there Is a difference 

 

Document attached with a certificate that the information has been 

entered online 
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STANDARD TEMPLATES 

Page_Welcome.html 

 

Page_Landing.html 

 

Email_Abort.html 
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Email_Chase.html 

 

Email_Initial.html 
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Email_Password.html 

 

Email_ThankYou.html 

 

Page_Landing.html 
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Page_Legal.html 

 

Page_Reference.html 

 

Page_ThankYou.html 

 

Page_UploadRef.html 

 

Certificate.dotx 

Certificate.dotx
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TEAM Software develops market-leading solutions for companies with distributed workforces. TEAM has a focus on the cleaning 

and security industries helping the companies who serve these sectors manage and optimise their business; from front line 

service delivery to back office financial management. TEAM’s technology is designed to help improve productivity, employee 

engagement and profitability, and at the same time help control cost, risk and compliance. For more information, visit 

teamsoftware.com. 

  

  

 


